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Revenue Management Solutions 

 

Customer Registration and Payment Form 
 

Account Number (For Office Use) 
 
 

Unit / Office Number in Complex  Village  

Meter Number            

Contact Details of Person Responsible for this Account 

First Name   

Surname   

Home Phone            

Cell Phone            

E-Mail   

Address 

Postal Address   

   

Physical Address   

   

Bank Details where Money is to be Debited From 

Bank Name   

Bank Account Holder   

ID Number               

Account Number             

Branch Code        

Account Type (Cheque; Savings; etc)   

 
Terms and Conditions 

 
1. Authorisation: I hereby declare that the above-mentioned information is true and correct. I acknowledge that failure to receive an account 
does not constitute a legal reason for nonpayment. I accept responsibility for any costs incurred by netVend Metering Solutions cc to collect 
any outstanding amounts due in terms of this contract. I furthermore authorize netVend Metering Solutions cc to block my netVendor account 
should I remain in breach of payment of whatever nature, owing to them. I undertake to notify netVendor Metering Solutions CC of any 
change to the above details, and should I fail to do so, I will be liable for any tracing costs. 
 
2. Payment & Activation: I authorize netVend Metering Solutions cc to take a deposit, using the debit order system, for the amount 
of N$0 and hold it in the interest bearing trust account before my account will be activated. The trust account will hold the deposit as 
surety. Account details and PIN will be SMS’d to you once your application form has been captured. Thereafter I authorize netVend Metering 
Solutions cc to transact on the above banking details to the amount deposited in the trust account. I understand that the transaction will only 
be debited from my banking account within 5 (five) working days. I also acknowledge that the minimum purchase amount is N$20-00. 
 
3. Service and Penalty Fees: I acknowledge that there is a service fee of N$3-50 (Excluding VAT) which will be deducted on each 
purchase. R/D payments will be subject to an administration fee of N$50.00 which will be amended from time to time according to the 
banking levies. I also understand that the Service Fee excludes any banking charges my own bank might charge for this type of transaction. 
 
I have read and understood the Terms and Conditions as stored on our website that can be downloaded from www.netvendna.com. 
Minimum purchase amounts and service fees can be amended at neVend Namibia’s discretion. 

 
Signed at ………………………….. on this …….. day of ………………………….. 20….. 
 
 
……………………………………………… ……………………………………………… 
Name (Please Print)    Signature 
 

mailto:info@netvendna.com
http://www.netvendna.com/


Members: Pewer Fourie; Hans Hamukoto; Anton Koekemoer 
netVend Metering Solutions cc; CK: CC/20082952; 

PO Box 1900, Windhoek, Namibia; Tel: 061-424950; Fax: 0886528154 
info@netvendna.com; www.netvendna.com 

REV 2 

 
 
We/I acting on behalf of ______________________________ Bank confirm that the account holders signature and account details are 
correct and are held in our books. 
  

  

                FOR BANK USE ONLY                                                       Bank Official Signature and stamp 

Account Holder         
  

  
    

  
Account Number         

  
  

Bank Code         
  

  

  

  
  
  

Branch Stamp 
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